
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

AN INVESTIGATION OF ALLTEL KENTUCKY, INC. ) 
1 

1 
) CASE NO. 92-312 

ALLEGED VIOLATION OF 807 KAR 5:006, 
SECTION 25(3), AND 807 KAR 5 : 0 0 6 ,  
SECTION 25(7)(a) 

O R D E R  

ALLTEL Kentucky, Inc. ("ALLTEL") is a telephone local 

exchange utility located in Shepherdsville, Kentucky. According 

to Commission records, Jan Teensma is the current president of 

ALLTEL . 
807 KAR 5:006, Section 25(7)(a), requires that each telephone 

utility I( . . . shall inspect aerial plant for  electrical hazards, 

proper clearance for electric facilities and climbing safety every 

two ( 2 )  years." 807 KAR 5:006, Section 25(3), requires that 

"[alppropriate records shall be kept by each utility to identify 

the inspection made, deficiencies found and action taken to 

correct the deficiencies." 

On June 2 ,  1992, a telephone utility accident investigation 

was performed by a Commission utility investigator. The findings 

of that investigation were reduced to a report, attached hereto 

and incorporated herein as Appendix A. 

The inspection was prompted by an accident that occurred on 

May 14, 1992 when a broken telephone pole and several lines owned 



by ALLTEL fell on a van driven by Margie Snow on Highway 4 8 0  in 

Shepherdsville. A copy of the police report is attached hereto 

and incorporated herein as Appendix B, a copy of the company's 

accident notification letter is attached hereto and incorporated 

herein as Appendix C ,  and a copy of the Commission's Accident 

Report is attached hereto and incorporated herein as Appendix D. 

Inspection of the pole indicated severe weathering, cracking, 

and internal decay at ground level. A review of ALLTEL'S aerial 

facilities inspection records provided no indication that the 

facility involved in the accident had been inspected as required 

by 807 K A R  5:006, Section 25(7)(a). Failure to keep inspection 

records is a violation of 807 KAR 5:006, Section 25(3). 

The Commission finds that a prima facie showing has been made 

that ALLTEL and Jan Teensma have violated 807 KAR 5:006, Sections 

25(3) and 25(7)(a), by failing to inspect ALLTEL's aerial 

facilities and to keep records of such inspections. 

IT IS THEREFORE ORDERED that: 

1. Jan Teensma, as president of ALLTEL, shall appear at a 

hearing scheduled for September 4 ,  1992, at 1O:OO a.m., Eastern 

Daylight Time, in Hearing Room 1 of the Commission's offices at 

730 Schenkel Lane, Frankfort, Kentucky, and be prepared to show 

cause why ALLTEL should not be penalized pursuant to KRS 278.990 

for failing to comply with 807 KAR 5:006, Sections 25(3) and 

25(7) (a) * 
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2. ALLTEL shall submit a written response to all 

allegations contained herein within 20 days of the date of this 

Order. 

Done at Frankfort, Kentucky, this 13th day of August, 1992. 

PUBLIC SERVICE COMMISSION 

Vice Chairman 

ATTEST: 

&4& 
Executive Director 



APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION I N  CASE NO. 92-312 DATED 8/u/92 

TELEPHONE UTILITY ACCIDENT INVESTIGATION 

DATE OF THIS REPORT 6/25/92 SWIII'ITED BY James Johnson 

"E OF UTILITY ALCTEL Kentucky, InC. 

ACCIDENT REPORTED BY Mr. Jan Teensma 

DATE AND TIHE ACCIDEKP OCCDRRED May 14, 1992 - 6:15 P.M. 
DATE C TIHE UTILITY LEARNED OF ACCIDENT May 15. 1992 

DATE 6 TIHE ACCIDENT REPORTED 

DATE OF ACCIDENT INVESTIGATION June 2. 1992 

DATE SuluuLRY WRITTEN RRPORT W A S  RECEIVED FROJ4 UTILITY May 22. 1992 

PERSONS ASSISTING IN TEE INVESTIGATION Mr. Jan Teensma and Mr. Rick 

Taylor. 

"E OF vICTIH(S) 1. Ms. Margie Snow SEX F AGE 62 
FATAL NO "E OF EWMYER: Unknown 

1"RIES Unknown 

AGE - 2. SEX 

FATAL "E OF EMPLOYER: 

INJURIES 

3. SEX - AGE - 
FATAL t ? ?  OF EUPmyER: 

INJURIES 
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TELEPHONE UTILITY ACCIDENT INVESTIGATION (Continued) 

LOCATION OF ACCIDENT SITE Approximately 7.9 miles East of 

Sheuherdsville, Kentuckv on Hwy. 480. 

DESCRIPTION OF ACCIDENT According to a witness, MS. Linda Meador, 275 

Meador Mountain, Shepherdsville, Kentucky, who was following a tractor 

and trailer truck which struck the telephone service drops breaking 

the pole causinq it to fall in the road strikinq the front of Mrs. 

Snow's 1974 van. The van flipped over on its top. The truck did not 

SOURCE OF INWRHATION State Police Accident Report. 

PROBABLE VIOLATIONS OF COMMISSION REGULATIONS 1. 807 K A R  5:006. 

Section 25(3) - ALLTEL was unable to provide records indicating that 
the broken pole had been inspected within the last two years as re- 

quired. 2. 807 KAR 5:006, Section 25(7)(a) - Not inspectinq Route 
# 4  in the Shepherdsville Exchanqe for safety every two years. 

RECOMMENDATIONS It is recommended that the Commission consider action 

in accordance with KRS 278.990 for ALLTEL's failure to inspect and 

document the inspections of its aerial facilities as required. 
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CORRECTIVE ACTION Pole and service drop replaced May 15, 1992. 
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LINE cr.mmANcEs 

A. 

B. 

C. 

Aa Heasured 

AT WINT OF ACCIDENT 

Phase conductor to ground 
elevation: N/A 

Neutral conductor to ground 
elevation: N/A 

Communication conductor to 
ground elevation: Unknown 

Phase conductor to structure: N/A 

Neutral conductor to structure: N/A 

Communication conductor to 
structure: N/A 

AT LOWEST POINT OF SPAN 

Phase conductor to ground 
elevation: N/A 

Neutral conductor to ground 
elevation: N/A 

Communication conductor to 
ground elevation: Unknown 

SPAN LENGTH 

Minimum Allowed 
by NESC 

N/A 

N/A 

15.5' 

N/A 

N/A 

N/A 

N/A 

N/A 

15.5' 

Date the line or facilities were constructed: 1973 or before. 

Utility: ALLTEL Kentucky, Inc. 

Date: N/A Time N/A 

Approximate temperature: N/A 

Ueasurements made by: N/A 

Submitted by: 
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APPENDIX 
APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 

COMMISSION IN CASE NO. 92- 312 DATED 8/13/92 
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APPENDIX C 

.. .. BBl 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION I N  CASE NO. 92- 312 DATED 8/13/92 

AULTEL Kentucky, Inc. 

COVERSHEET FOR FACSIMILE 

This f a c z i i n i l c  is from: I . . x  &, .- /,q 
- '7 - Nuinbcr of pogc3 (including chis coverslrcetk 

I f  there  are any problems receiving or  reading this facsimile,  please call Donna Crouch 
a! 502 543-5107 83 yoon a3 poasibla. 

Thank you! 



J. Teensma 
Preaiaent 
502,543.223 1 May 22, 1992 

Mr. lmies Johnson 
Plihlir 5ervir-c Conlmission 
Post Office 13ox 61 5 
Frankfort, Kcntiicky b 0 6 m  

Dear Jim: 

Tllis lei lei  m d  the attac d information is bcinfi scnt to comply with the 
Commission's Regularion KAR 5:OOh, Sfctlon 24. 

The policc rcport indicates a truck traveling west on Hwy b80 raught in 
linea to  which thcy wcrc 
srrached t o  begin swayin and cvcntuelly break. The pole fell across the 
highway hit t ing an eaatbo nd van driven by Margic Snow. Ms. Snow was 
token by ambulance to t e hoapiral. Ma. Snow did contacr our officc 
5cvcraI days later. I told her we would be filing the ar.cidcnt informatton 
w i t h  our insurance cornp,ny 1 0s soon as rhe police report wax available 
from the Stare Police. 

The intormation conrainqd in the police report ha3 been scnt to our 
I I I N I ~ ~ I I C C  cuinpmy and 1 % ~  w i l l  be contacting Ms. Snow shortly i f  they 
have not already done so.. 

crosamg the highwhy and caused the polc 

I 

If you need nny addirionnl:information, please call me. 

Atrachrnents. 
I 



5 L !00?.- Iy J W h  7 - L  TIHE OF OCCURBEPlCt: 

w I - .. 

TROUBLE DESCRIPTION: 

~~~ 

TIHE OF OCCURREUCE: 

TIHE..OF RESUHPTIOPI OF NORMAL SERVICE: 

NUPIBLB OF CUSTOKLRS AmcnO: 

SIGNED ~ L ? + A  / Z G F -  
s-/, ;- / 7 ?- OAT& 


